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New Supplier Registration 

 

*Please note that the below registration process is only for new suppliers who have not engaged 

or received any work order from Etihad Energy Services LLC.    

Suppliers engaged or received any work order/purchase order  from Etihad Energy Services LLC 

have to proceed from Step 5 

 

Step 1:  Please click on the below link If you wish to register as a new supplier with Etihad Energy 

services LLC.  Supplier Self-Registration (etihadesco.ae) 

Step 2: Please ensure to keep the documents listed below handy in order for smooth registration.  

a) Recent Bank Account Details Confirmation Letter from Bank Soft Copy. 

b) Bank Account Details confirmation on company letter head, address to Etihad Esco, to be 

signed by authorized signatory with name and company stamp. 

c) Valid Trade License Copy 

d) ID proof of the authorized signatory  

e) POA or MOA Copy 

f) TRN Certificate  

g) Company Profile 

Step 3: Please ensure to fill in all the information required. (Screenshots of the Portal have been 

included in the manual for further reference. 

Guidelines: 

1) Please ensure the right email address has been mentioned as it would be used for the tendering 

process communication as well. 

2) Please ensure all the documents are valid and in line with the requirements mentioned. 

3) Upon completion of registration, please send an email to etihad.tenders@etihadesco.com 

stating confirmation on the same. 

4) Submitting the registration request  without the Banking Details & supporting documents , 

Company Profile ,Trade License ,VAT certificate, Address  , authority Licenses will be rejected 

(Ensure all applicable attachments are uploaded) 

5) Vendors to ensure the Company name ,address, Banking details  and all other details are as per 

the valid documents like Trade License ,Vat certificate & Bank Account details. 

6) Hard Copies to be submitted at Etihad Office : 

• Recent Bank Account details confirmation letter from Bank  (Original) 
• Bank Account Details confirmation on company letter head, address to Etihad 

Energy Services LLC, to be signed by authorized signatory with name and company 
stamp (Original) 

 

https://sap.etihadesco.ae:44302/sap/bc/webdynpro/sapsrm/wda_e_suco_sreg?sap-client=400
mailto:etihad.tenders@etihadesco.com
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Step 4: Upon the submission of Vendor registration request , Vendor will receive either Acceptance 

of the submitted request or Rejection of the submitted request after review by Etihad  

Rejected vendors need to comply the comments issued along with the rejection notification email 

and  need to reregister  again using the Step 1. 

Etihad will not proceed with the acceptance of supplier registration until Etihad  receive the 

mandatory hard copies listed above .  

Accepted vendors will receive an email stating that  you are accepted as a supplier and notifies you 

will be receiving temporary user ID an Password  (Refer Screen shot Below) 

 

 

 

 Step :5  Contact Person User Creation - Manual  

Step 5: Upon receipt of temporary user ID and  temporary password by  separate email  as 

shown below , 
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Vendor have open the below link   (preferred to be in incognito mode or private mode in 

browser) 

Link : 

                https://sap.etihadesco.ae:44302/sap/bc/bsp/sap/srmsus_selfreg/userlogin.htm 

 

or Copy and paste the link provided in the email body in a separate browser (preferred to be 

in incognito mode or private mode in browser). It will open the screen. Refer above screen 

shot. 

 

 

Step 5 :  Only for suppliers who have engaged or received any work order from Etihad Energy 

Services LLC or receive email with temporary User ID & password after acceptance as supplier   

have to Follow Step 5 

 

https://sap.etihadesco.ae:44302/sap/bc/bsp/sap/srmsus_selfreg/userlogin.htm
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1. Enter the temporary  user name and Password  received by separate emails in the screen as 

shown above . Click on “Sign In” button. 

2. System will display the below screen for vendors to create the permanent user ID & password  

 

User Name  should be not more than 10 characters  

Please refer to the attached screenshot . 

 
 

Once all the information are entered in the form, Please check the “ check box” and click on 

“Create”. 
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3. Once the registration is completed It will direct to the portal page. Refer below screen shot.  

 

Click on logoff from that page. 

 

 

 

 

 

 

 

 

Step 6: If the browser haven’t taken directly to the attached page as shown above , please open the 

below link  

https://sap.etihadesco.ae:44301/irj/portal 

 

https://are01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsap.etihadesco.ae%3A44301%2Firj%2Fportal&data=05%7C02%7Cetihad.tenders%40etihadesco.com%7C4b19d145d466473a877408dc308ad74f%7Ce50ca26517db4d3cb9cfc02787af136b%7C0%7C0%7C638438620110383296%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=kTfug5YyMl0j1xg47h%2BYPrCSu6xi%2FqIixys7OQgcJPo%3D&reserved=0
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Here you need to enter the newly created User Name & Password   

Then It will opens the below screen for the use of all services in the SRM portal 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

End of Process 

 

 

Note: https://sap.etihadesco.ae:44301/irj/portal is the link for SRM Portal access. 

End of Process 

 

https://are01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsap.etihadesco.ae%3A44301%2Firj%2Fportal&data=05%7C02%7Cetihad.tenders%40etihadesco.com%7C4b19d145d466473a877408dc308ad74f%7Ce50ca26517db4d3cb9cfc02787af136b%7C0%7C0%7C638438620110383296%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=kTfug5YyMl0j1xg47h%2BYPrCSu6xi%2FqIixys7OQgcJPo%3D&reserved=0

